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Agile development 

l  Because of changing requirements 
l  Because of user satisfaction 

• Constructive remarks 
• Habits 
• Trial period experiences 
• Upgrade of technologies (jQuery) 
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Special FINKI login form  
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General login form 
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Homepage 
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The user requirements we faced 

l  Grouping of functionalities on fewer forms  
• easy access  
• decreased need for navigation 

l  Screen size and resolution (conflicting) 
l  Impossible to make an error 
l  Automation of processes 
l  Simplicity 
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Overview of student semesters 
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Modal pop-up for SMS payments 
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Modal pop-up for selected courses  
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Courses selection form 
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Courses selection – lower portion 
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Exam applications 
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Passed exams 
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Fast grades inserting 
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Questionnaire(1)– answers 1,2,3,4,5 
l  Accessibility 

•  How do you judge the information about the launch and the training you received?   
•  How do you access the process of registration?  
•  Does your browser display all information correctly?  
•  Is site load time appropriate to content and response?  

l  Layout 
•  Text‐to‐background contrast  
•  Is the font size and style easy to read? 
•  Does the site have a consistent look and feel? 
•  If you have a disability regarding your eyesight: Is the content readable? 
•  Is the label location and format consistent? 

l  Navigation 
•  Are the major parts/menus of the site directly accessible from the main page 
•  Are the navigation labels clear and descriptive? 
•  Is the workflow navigation consistent and easy to identify? 
•  Is the respective location within the process (site) transparent? 
•  Is the site search easy to access? 
•  Is the exit point clear on each page? 
•  Does it require minimal steps in sequential menu selection 
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Questionnaire(2)– answers 1,2,3,4,5 
l  Exception and status handling 

•  Are the messages regarding status clear and descriptive? 
•  Are the messages regarding exceptions/errors clear and descriptive? 
•  Position of messages on screen is good 

l  User guidelines and online help 
•  Is the site designed to require minimal help and instructions? 
•  Is the help and instruction information easily accessible? 
•  Is there an easy channel available to communicate with an 

administrator? 

l  LEARNING    
•  Easy to learn to operate the system    
•  Easy to explore new features by trial and error  
•  Easy to remember names and use of commands  
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Questionnaire(3)– answers 1,2,3,4,5 
l  Quality and structure of information 
l  Content and Efficiency (refers to all 

information i.e. field explanations, order of 
fields) 
•  Is the content understandable? 
•  Is the content well structured and correlates to your requirements? 
•  How do you evaluate the support of the system? 
•  Do you observe an increase in efficiency? 
•  Does the system provide a sufficient number and quality of reports? 
•  It is easy to use.  
•  What is your overall evaluation of the system? 
•  Do you have any further comments? 
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Average grades given by the users 
in the questionnaire. 
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Variance of average grades given 
by the users in the questionnaire. 
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The customization is ongoing 

l  Yet more user requests 
• Two-semester courses 
• Changes in the enrollment procedures 
• Reporting  
• Live and changing system 
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